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Application for tender regarding Laboratory Testing
	Customer Information

	Company name
	

	Trademark
	

	VAT NUMBER
	

	Address
	

	Contact Phone
	

	Email
	

	Fax 
	

	Company activity sector
	

	Name of contact person
	

	Contact person email
	

	Contact person telephone
	

	DESCRIPTION OF SAMPLES OR TEST UNITS
* Indicate the manufacturer, other identification data of the samples and submit any relevant documents required by the required method
	QUANTITY
	ATTACHED IDENTIFICATION DOCUMENTS

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	DESCRIPTION OF TESTS - INSTRUCTIONS OF THE APPLICANT (read the following carefully - additional information on following pages)
· STATEMENT OF CONFORMITY: Please mark the appropriate box below if you wish the final test report to include a statement of conformity with specification limits (tolerances). In this case, mark YES in the corresponding column. If you do not wish the test report to indicate a result (PASS/FAIL), mark NO in the corresponding column.

· DECISION RULE: Clearly state the specified limits that will be taken into account for the calculation of conformity limits, especially in cases where these differ from those defined in the relevant standards or are not defined at all. (Further information on choosing the decision rule is provided on following pages of this document.) 
For tests that fall within the Scope of Accreditation of LABOR S.A., the following decision rules are applied in order of priority: Rules A, B.1, B.2, B.3, or B.4. Only if Rules A and B.1, B.2 do not apply, and if you do not wish to use the general decision rule B.3, you may use the column “SELECTION OF RULE B.4”, where you select the sub-rule based on the codes listed on page 4. A statement of conformity with specific acceptance limits can only be made if the decision rule is clearly defined based on the customer's requirements.

For tests that do not fall within the Scope of Accreditation of LABOR S.A., decision rule B.3 is followed.

If no Decision Rule has been selected and Decision Rules A, B.1, or B.2 are not applicable, the general Decision Rule B.3 will be applied.


	TEST CATEGORY
	STANDARD / SPECIFICATION
	DECISION RULE
(Please complete with A, B.1, B.2, or B.3)
	STATEMENT OF CONFORMITY
(YES/NO)
	SELECTION OF RULE B.4

	
	
	
	
	CODE (This column is to be filled in only if you select B.4, with the available options: B.4.1, B.4.2, B.4.3, B.4.4, or B.4.5)

	
	
	
	
	-

	
	
	
	
	-

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	OTHER INFORMATION (desired date of receipt of results, special requirements, etc.)

	

	


I have read and accept the terms mentioned above and on the other pages of this form 
Name and signature of the applicant



                Date
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DECISION RULE

In accordance with the requirements of ISO 17025: 2017, communication and agreement with the customer of the decision rule to be followed is required, to assess the compliance of the measured properties of the tests with specific limits arising from existing legislation, relevant specifications or other documents. The same applies to the requirements for a relevant Statement of conformity (if required by the customer) in the test report.
ATTENTION: In any case, the decision rule for each test must be compatible with the requirements arising from the legislation and the applicable standards of the methods followed, while in the absence of prescription of the decision rule above, it is determined by agreement with the customer. The decision rule shall be pre-agreed with the customer and be reflected in this application before its review by LABOR SA., so the tests be conducted. 

Terms and Definitions:
· Statement of Conformity: A statement of Conformity is defined as an expression that clearly describes the state of conformity or non-conformity with a specification, standard or requirement.
· Decision rule: Documented / Recorded rule, a description of how the uncertainty of the measurement is taken into account (or the result) when accepting or rejecting a product, when a statement of conformity with specified values is made.
· Combined Uncertainty of measurement u(y): Parameter related to the result of measuring y of a quantity of real value Y and characterizes the laboratory estimate for the dispersion of values that could reasonably be attributed to the measured quantity, taking into account various factors that may introduce possible errors.
· Expanded Measurement Uncertainty (U): The expanded uncertainty U is obtained by multiplying the combined standard uncertainty u(y) by a coverage factor k: U=k u(y). The result of a measurement is then conveniently expressed as Y = y ± U, which is interpreted to mean that the best estimate of the value attributable to the measurand Y is y, and that y − U to y + U is an interval that may be expected to encompass a large fraction of the distribution of values that could reasonably be attributed to Y. Such an interval is also expressed as y – U ≤ Y ≤ y + U.
· Tolerance Limit (TL): specified upper or lower bound of permissible values of a property
· Acceptance Limit (AL): specified upper or lower bound of permissible measured quantity values
· Acceptance Zone: interval of permissible measured quantity values, which for the specific measurement procedure and decision rule, results in the acceptance of the specimen if the measurement result is within this zone.
· Rejection Zone: interval of non-permissible measured quantity values which for the specific measurement procedure and decision rule, results in the rejection of the specimen if the measurement result is within this zone.
· Guard Band (w): The magnitude of the displacement of the acceptance limits above and / or below the specified limits (tolerance limits). The use of the protection band w in the decision rule, makes the acceptance period stricter or more flexible, compared to that defined by the specification limits. The ultimate goal is to minimize the risk of wrong decision (false rejection or false acceptance).
· Probability of false rejection / false acceptance: The probability of a product being incorrectly accepted / rejected based on the test result.
· Test Uncertainty Ratio (TUR): the ratio of the tolerance, TL, of a measurement quantity, divided by the 95% expanded measurement uncertainty of the measurement process where 𝑇𝑈𝑅=𝑇𝐿/𝑈.
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DECISION RULE
INFORMATION REGARDING THE CHOICE OF THE DECISION RULE:
Rule A: Without requirement for a statement of conformity in the test report
Test cases where a statement of compliance with a specification or legislation is not required. In these cases, the results of the measurements are simply reported, accompanied by their uncertainties, at a known level of confidence (e.g., 95%). No declaration of compliance is made (PASS/FAIL) in the test report. 

Rule B: With a requirement for a statement of conformity in the test report (when the requirement for a statement of conformity has been selected on the first page of the Laboratory Test Application);

In all the following cases, a declaration of compliance (PASS/FAIL) is made in the test reports.

The rules B.1, B.2, B.3 or alternatively B.4 follow in order of priority.

Rule B.1: Defined decision rule in legislation (national or EU) or other regulatory documents:
In case there is legislation (national or EU) or other regulatory documents, in which the decision rule is defined, then this rule must be observed. These documents are listed by the customer in the relevant field of the 2st page of the application (if he knows them). This case prevails any other requirements contained in documents of the following cases and is followed by LABOR SA. even if one of the following alternative decision rule cases has been selected by the customer.

Rule B.2: Definition of decision rule in method standards, material specifications:
In case there are method standards, material specifications, in which the decision rule is defined, then this rule is used. These documents are listed by the customer in the relevant field on the 2st page of the application.

Rule B.3: Use of the general decision rule adopted by LABOR SA:
The General decision rule that will be applied for the evaluation of the tests examined by LABOR SA, is the following:
a) Compliance:

We use w - Bandwidth w = 1U, so that the probability of incorrect acceptance is <2.5%, in the case of normal distribution and for a single limit,

So, if the sum of the measurement result with the increased uncertainty, in a 95% confidence interval, is below the threshold then the conformity is declared (see Case 1 of Fig. 1)

Compliance is referred to in test reports or certificates as:

"Compliance"

the

"Compliance - The measurement result is within (or below) the specification limit taking into account the measurement uncertainty"

b) Non-compliance:

If the sum of the measurement result with the extended uncertainty, in 95% confidence interval, is above the limit or if the measurement result plus / minus the extended uncertainty in 95% confidence interval exceeds the limit (see cases 2 and 3 of Figure 1), then the non-compliance is declared (see Case 4 of Fig. 1).

Non-compliance is referred to in test reports or certificates as:

"Non-compliance"

the

"Non-Compliance - The measurement result is outside (or above) the specification limit due to the measurement uncertainty"
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Figure 1
Rule B.4: Selection and definition of a specific decision rule by the customer
In the absence of a specific decision rule arising from Rule B.1 or B.2, the decision rule B.4 may be chosen by the customer if he does not wish Rule B.3. The following table provides guidance on choosing this rule. The probability of incorrect acceptance / rejection changes in the case of comparison with double limits (upper and lower) or in the case of another type of distribution and will be reported in the test report.

	DECISION RULE CODES B.4

	Reduction of the probability of false acceptance (reduction of consumer risk)

	Code
	W – Guard Band
	Probability of false acceptance (indicative)

	Β.4.1
	1,5U
	<0,16%

	Β.4.2
	0,83U
	<5%

	Reduction of the probability of false rejection (reduction of producer risk)

	Κωδικός
	W – Guard Band
	Probability of false rejection (indicative)

	Β.4.3
	-1,5U
	<0,16%

	Β.4.4
	-0,83U
	<5%

	Simple Acceptance: Guard Band w = 0

	Β.4.5
	0U
	This case can only be applied if TUR .5: 1 for cases of double acceptance limits. The probability of incorrect acceptance / rejection increases as the acceptance / rejection limit approaches, when it is within the limits of the uncertainty of the result. It approaches 50% when the result is very close to the limit.
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